How did you hear about Joe’s Club?
What was your initial impression?
How was our cleanliness on your visit?
Were you helped in timely and pleasant manner?
What did you like most about your experience?
What can we do to improve our service?
Have you visited other daycare providers? If so how do we compare?
Do you have any questions for us?
Is there anything else you would like to know that was not covered on your tour?
[bookmark: _GoBack]May we contact you to follow up on your responses?

